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QUALITY POLICY  

 
Industry today demands and needs the very best in quality management, 
workmanship and safety.  At Freo Group Limited (FGL), customer needs and 
expectations are our number one priority.  We strive to align ourselves with 
client's strategy and culture to meet a common objective. 

 
The management and employees believe and are committed to a policy of 
professionalism and quality of service in everything we do.  We are 
fundamentally committed to continual improvement of our performance.  We 
believe that people are one of our most valuable assets.  Together with the 
proper use of our systems and procedures, our people through their quality of 
service and skills will meet the needs and requirements of all clients. 

 
At FGL commitment to quality is demonstrated by the implementation of a 
Quality Management System meeting the requirements of AS/NZS ISO 
9001:2008 comprising of Objectives, Procedures, Job Instruction and Quality 
Plans developed to eliminate incidents of non-conformance, inefficiency and 
personal frustration. These documents have been set and will be reviewed 
regularly. 

 
FGL is committed to the continuing development of our people, their training and 
their safety.  This commitment, together with the commitment to continual 
improvement and expansion of our equipment and facilities will ensure FGL is able to 
meet the challenge of the changing environment and demands of industry intent on 
improved productivity and competitiveness 
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