TIMELESS PLANS

Stay focused on your business and not your costs, with: unlimited standard national calls to Australian
fixed lines; voice and video calls; and standard SMS & MMS to Australian GSM mobiles (excludes
Pivatel); 13/1300/1800 calls; and VoiceMail deposits and retrievals. It includes a massive mobile data
allowance. Plus, stay connected with Unlimited Mobile Access within Australia® to:

Linkedli] ely’y digmyspace

Upgrade after 12 months!

Want the latest phone? With a 24 month $129 Business Timeless plan you can get a new phone every year. As long
as you recommence a new $129 Business Timeless 24 month plan you can upgrade your mobile every 12 months.

You will be eligible for your first upgrade after you have completed 12 months of your contract.

Business Timeless Plan

Included Mobile Internet Data

$129

Unlimited* (from your mobile handset)

Included Call and Text Value
to use within Australia?

Standard National:  Calls to Australian
fixed lines e Voice and video calls, and
SMS & MMS to Australian GSM mobiles
(excludes Pivotel) ® 13/1300/1800 calls
e VoiceMail deposits and retrievals

0 use in Australia‘ +106B (to be shared with optional 5GB
Business Mabile Broadband)
Unlimited? Unlimited?

Standard National: e Calls to Australian

fixed lines e Voice and video calls, and

SMS & MMS to Australian GSM mobiles

(excludes Pivotel) ® 13/1300/1800 calls
e \oiceMail deposits and retrievals

Included International®

Broadband”

Call Value to use within $180 $0

Australia

Minimum Total Cost over

12/24 months $1,548/$3,096 $1,188/$2,376
Optional Business Mobile 16B ($19.95 per month) 16B ($19.95 per month)

24/7 Technical Support: Optus Business customers are able to get help over the phone when they need it
from technical support consultants. Access a team of mobile handset specialists who focus on supporting

Optus business customers. 24 Hours a day, 7 days a week.
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0419 947 594
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Terms & Conditions: Business Timeless Plans: available in month to month, 12 or 24-month term. 1. Early Cancellation fees apply. 2. Included Call and Text Value:
includes Unlimited Standard National SMS and MMS, Voice and Video Calls, National Diversions to Australian Fixed lines and Australian GSM mobiles (exclude Pivotel),
13/1300/1800 calls and VoiceMail deposits and Retrievals within Australia. Excludes all other call and message types. Normal charges apply for those calls and services that
are not part of the unlimited value. 3. Unlimited VoiceMail offer: applies to VoiceMail deposits and retrievals within Australia. Diversion charges may still apply. 4. Mobile
Internet Data Value: can be used within Australia to access services on Optus Zoo, browsing the Internet from your mabile. Included data value does not include premium
services such as international roaming. If you elect to take an eligible Business Mabile Broadband (BMB) service on selected Business BMB plan, the plan’s included mobile
data value can be shared. Excess usage charges of $0.10 per MB or part thereof. Data usage will be counted in kilobytes, where 1024KB = 1MB and includes both uploads
and downloads. Any unused data allowance cannot be rolled over. #Unlimited Mobile Internet Data Value on the $129 Business Timeless: Can be used, within Australia, to
access services on Optus Zoo and iZoo and browsing the Internet from your mobile ONLY. Unlimited Mobile Internet Data cannot be shared with the Business BMB service
or be used as mobile for tethering (using your mobile as a modem. 5. Included International Call Value: includes International Voice Calls, SMS, and MMS, made and sent
within Australia. Excludes all other usage types including international roaming and data used while roaming. Any unused portion of the International Value expires at the
end of each bill cycle. Standard 'yes” Business International rates apply for usage over the included International Value. 6. Unlimited mobile access within Australia to
Facebook®, Twitter, LinkedIn, Myspace, eBay & Foursquare: Only available within Australia only and requires compatible handset. Use of these services is separate and
does not count towards your included “Mobile Internet Data”. Excludes links to external websites, social media, SMS or other alert services set up by you. Cannot be used
with your Business Mobile Broadband device. Unreasonable use is excluded. Facebook: is a registered trademark of Facebook, Inc. Myspace Mobile: Requires an existing
Myspace account. Twitter® and the Twitter logo are trademarks of Twitter Inc. eBay and the eBay logo are trademarks of eBay Inc. All rights reserved. LinkedIn and the
LinkedIn logo are registered trademarks of LinkedIn Corporation in the U.S. and/or other countries. All rights reserved. Foursquare and the Foursquare logo are registered
trademarks of Foursquare Labs, Inc. All rights reserved. The call and data features available to you will vary depending on the handset you use. “Business Mobile
Broadband: Coverage is available throughout the Optus Open Network in 3G dual band areas, subject to network availability. Not available for sale in NT.See optus.com.au/
bmbcoverage for details. Data usage will be counted in kilobytes, where 1024kb = IMB and includes both uploads and downloads. If you exceed your plan’s included monthly
data allowance, additional excess usage will be charged at 10c per MB or part thereof. Cancellation fees apply. Many factors affect speeds such as your distance from the
mobile tower, the capacity and load of the mobile tower, which bearer you are currently using (6SM, 3G/HSPA), your hardware and software, the source of your download,
and general internet traffic. If you have an existing Optus SMB Mobile Service, you may qualify for a $5 monthly plan discount. To be eligible for this benefit, you must have
an Optus SMB Mabile Service and connect to an eligible Business Mobile Broadband plan on the same account and bill. If any eligible service is cancelled and removed, the
monthly discount will be removed and your will lose any future benefits. Your plan will be charged at the standard pricing. The ‘yes’ Coverage Commitment (YCC) applies for
a period of 7 days from date of activation. Faulty devices are not covered by this YCC. Cancellation fees apply outside the 7 day YCC period. International roaming usage and
any voice calls are not included in your data limit. Coverage: 3G services available throughout the Open Network with compatible 3G dual band handset, subject to network
availability. Outside these areas, only GSM/GPRS services available (excludes video call or content streaming). See optus.com.au/coverage for details. 'yes' Coverage
Commitment applies and is only available at the nominated service address. General: only available for new or eligible existing small or medium business customers as
defined by Optus who pass the Optus credit assessment and are accepted by Optus. For the first month, you will only pay part of the minimum spend and you will also
receive only part of the included value. For technical and commercial reasons not all offers may be available to all customers. All plans and offers: Are subject to the
Optus Mobile Fair Go™ policy. For details of all your plans inclusions and exclusions see optus.com.au/standardagreement. Information correct as at 1 May 2011. SingTel
Optus Pty Ltd ABN 90 052 833 208. $129 upgrade rules: From May 1st 2011, customers who commit to a new $129 Business Timeless plan on a 24 month minimum term are
able to upgrade onto a new 24 month term with handset after completing 12 months of their 24 month minimum term. Service must be billing onto a mobile plan with a
minimum commitment of $129 per month for the previous consecutive 12 months. Service must have completed at least month 12 of their 24 month minimum term. Service
must commit to a new 24 month minimum term on a rate plan with a minimum commitment of $129 per month. Subject to availability and other factors not all handsets
may be available for $0 upfront at time of recontracting. Please refer to Sales staff for more information. Full terms & conditions see optus.com.au/standardagreement.
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