[image: image1.jpg]P

DAIRYAUSTRALIA

Delivering for the dairy industry




Privacy Policy
Last Updated: March 2007

Dairy Australia Limited

ABN 60 105 227 987

Introduction

Dairy Australia is bound by the Privacy Act 1988 which sets 10 National Privacy Principles in relation to collection, storage, access and use of personal information. 
Under the Act, ‘personal information’ means information or an opinion (including information or an opinion forming part of a database), whether true or not, and whether recorded in a material form or not, about an individual whose identity is apparent, or can reasonably be ascertained, from the information or opinion.:

Dairy Australia is committed to complying with the National Privacy Principles and protecting the privacy of members, levypayers and other persons in relation to whom Dairy Australia holds personal information.

How we collect personal information
Personal information held by Dairy Australia includes names, current and previous addresses, telephone/mobile phone number, email addresses and Dairy Service Levy data.
Dairy Australia collects personal information in a number of ways, including:
· directly from members when they provide information by telephone or in application forms
· when people submit their personal details through Dairy Australia’s web sites.
· from publicly available sources of information; 
· from the Levy Revenue Service within the Department of Agriculture, Fisheries and Forestry; and
· from research organisations when they apply for R&D funding.

How we use personal information
Dairy Australia collects personal information to carry out its business and operations as the services body for the Australia dairy industry.  

When we collect information, we will advise the purpose for which it is collected and any secondary uses to which the information may be put.
When we disclose personal information
In order to deliver the services to the Australia dairy industry, Dairy Australia may disclose personal information to organisations outside of Dairy Australia.  Personal information is disclosed to these organisations only to enable Dairy Australia to provide its services to the industry. 
Services carried out by these other organisations may includeDairy Australia’s: 

· member enquiries; 

· mailing operations; 

· information technology services; 

· marketing, services; and
· market research.
Dairy Australia takes reasonable steps to ensure that these organisations are bound by confidentiality and privacy obligations in relation to the protection of personal information. 

In addition, Dairy Australia may disclose personal information to: 

· Dairy Australia 's professional advisers, including its accountants, auditors and lawyers; and
· government and regulatory authorities and other organisations, as required or authorised by law.
Help us to ensure we hold accurate information
Dairy Australia takes all reasonable precautions to ensure that the personal information it collects, uses and discloses is accurate, complete and up-to-date. However, the accuracy of that information depends to a large extent on the information provided. 
That's why Dairy Australia recommends that individuals: 

· let Dairy Australia know if there are any errors in personal information; and 

· keep Dairy Australia up-to-date with changes to personal information such as your name or address. 

If you are a member of Dairy Australia, you may change your personal details by calling our memberline on 1800 XXXX. 


Accessing personal information
An individual has a right to access their personal information, subject to some exceptions allowed by law. To do so, put a request in writing to The Company Secretary, Dairy Australia Limited, Locked Bag 104, Flinders Lane, Victoria 8009 or by facsimile to (03) 9694 3733.
How to contact us
If you have any questions in relation to privacy, please contact the Company Secretary on (03) 9694 3785 between 9.00am and 5.00pm, Monday to Friday.
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