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 1 2 3 4 5 6 7 8 

DE Wassereinlauf Vorklärung Vortexsystem Filterschäume Wasserauslass Reinigungs-
anschluss 

Funktions-
schalter 

Reinigungshebel 

GB Water inlet Clarifying Vortex system Foam filters Water outlet Cleaning 
connection 

Function switch Cleaning lever 

FR Entrée d'eau Préfiltration Système vortex Mousses 
filtrantes 

Sortie d'eau Raccordement 
de nettoyage 

Commutateur de 
fonction 

Levier de 
nettoyage 

NL Waterinlaat Voorzuivering Vortexsysteem Filterschuimen Wateruitlaat Reinigings-
aansluiting 

Functieschake-
laar 

Reinigingshen-
del 

ES Entrada de agua Clarificación 
preliminar 

Sistema Vortex Elementos de 
espuma 
filtrantes 

Salida de agua Conexión de 
limpieza 

Interruptor de 
función 

Palanca de 
limpieza 

PT Entrada de água Pré-clarificação Sistema Vortex Espumas 
filtrantes 

Saída de água Ponto de 
conexão de 

limpeza 

Selector Puxador de 
limpeza 

IT Entrata dell'ac-
qua 

Predepurazione Sistema Vortex Elementi filtranti 
di espanso 

Scarico dell'ac-
qua 

Raccordo di 
pulitura 

Interruttore 
funzione 

Leva di depura-
zione 

DK Vandindløb Forklaring Vortexsystem Filterskum Vandudløb Rengøringstilslut
ning 

Funktionsafbryd
er 

Rengørings-
håndtag 

NO Vanninnløp Forutgående 
slamutfelling 

Vortexsystem Skumfilter Vannutløp Rengjørings-
tilkobling 

Funksjonsbryter Rengjørings-
håndtak 

SE Vatteninlopp Förrening Vortex-system Filtersvampar Vattenutlopp Rengörings-
anslutning 

Funktions-
omkopplare 

Rengöringsspak 

FI Veden tuloaukko Esiselkeytys Vortex-
järjestelmä 

Suodatusvaah-
dot 

Veden poisto-
aukko 

Puhdistus-
liitäntä 

Toimintakytkin Puhdistusvipu 

HU Vízbevezetés Előderítés Vortex-rendszer Szűrőhabok Vízkivezetés Tisztító-
csatlakozó 

Funkciókapcsoló Tisztító kar 

PL Wlot wody Filtrowanie 
wstępne 

System Vortex Pianki filtracyjne Wylot wody Przyłącze do 
oczyszczania 

Przełącznik 
funkcyjny 

Dźwignia 
czyszczenia 

CZ Vtok vody Předčištění Systém Vortex Filtrační pěny Výtok vody Přípojka pro 
čištění 

Přepínač funkcí Čistící páka 

SK Vtok vody Predčištenie Systém Vortex Filtračné peny Výtok vody Prípojka pre 
čistenie 

Prepínač funkcií Čistiaca páka 

SI Dotok vode Predčiščenje Vortex sistem Filtrirne pene Izpust vode Priključek za 
čiščenje 

Funkcijsko 
stikalo 

Vzvod za 
čiščenje 

HR Ulaz za vodu Pripremno 
prečišćavanje 

Sustav optočnih 
pumpi (Vortex) 

Pjenasti filtri Ispust vode Priključak za 
čišćenje 

Sklopka za 
biranje režima 

rada 

Ručka za 
čišćenje 

RO Dotok vode Predčiščenje Vortex sistem Filtrirne pene Izpust vode Priključek za 
čiščenje 

Funkcijsko 
stikalo 

Vzvod za 
čiščenje 

BG Вход за водата Предварително 
почистване 

Система Vortex Пенофилтри Изход за 
водата 

Връзка за 
почистване 

Ключ на 
програматора 

Лост за 
почистване 

UA Вхідний отвір Попередня 
очистка 

Система 
завихрення 

Фільтрувальні 
піноматеріали 

Випуск води Стик для 
чищення 

Перемикач 
функцій 

Ручка для 
очистки 

RU Впуск воды Предварительн
ая очистка 

Система 
«Vortex» 

Фильтровальны
е губки 

Выпуск воды Подсоединение 
для чистки 

Переключатель 
функций 

Рычаг для 
чистки 

CN 入水口 预净化 涡流系统 过滤器海绵 出水口 清洁接头 功能开关 清洁柄 
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Translation of the original Operating Instructions 
 

Information about these operating instructions 
Welcome to OASE Living Water. You made a good choice with the purchase of this productFiltoclear. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 
Symbols used in these instructions 
The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Important information for trouble-free operation. 

 

Intended use 
Filtoclear, in the following termed "unit", and all other parts from the delivery scope may be used exclusively as follows: 
• For mechanical and biological cleaning of garden ponds 
• Operation under observance of the technical data. 
The UVC lamp installed in the unit is intended to kill algae and bacteria in the pond water. Even in small doses, its 
radiation is harmful for eyes and skin. Never use the UVC lamp in a defective housing or outside the housing, or any 
other purpose other than that intended. 
The following restrictions apply to the unit: 
• Never use the unit to convey fluids other than water. 
• Never run the unit without water. 
• Do not use for commercial or industrial purposes. 
• Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 

Safety information 
Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance 
with its intended use, or if the safety instructions are ignored. 

This unit can be used by children from the age of 8 and by persons 
with physical, sensory or mental impairments or lack of experience 
and knowledge, as long as they are supervised or instructed on how 
to use the unit safely and are able to understand the potential haz-
ards. Do not allow children to play with the unit. Do not allow children 
to clean or maintain the unit without close supervision. 
Hazards encountered by the combination of water and electricity 
• The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly 

connected or misused. 
• Prior to reaching into the water, always switch off the mains voltage to all units used in the water. 

- GB - 
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Correct electrical installation 
• Electrical installations must meet the national regulations and may only be carried out by a qualified electrician. 
• A person is regarded as a qualified electrician, if, due to his/her vocational education, knowledge and experience, he 

or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the 
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regu-
lations. 

• For your own safety, please consult a qualified electrician. 
• The unit may only be connected when the electrical data of the unit and the power supply coincide. The unit data is 

to be found on the unit type plate or on the packaging, or in this manual. 
• Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device. 
• Extension cables and power distributors (e. g. outlet strips) must be suitable for outdoor use. 
• Minimum safety distance between the unit and the water: 2 m. 
• Ensure that the power connection cable cross section is not smaller than that of the rubber sheath with the identifi-

cation H05RN-F. Extension cables must meet DIN VDE 0620. 
• Protect the plug connections from moisture. 
• Only plug the unit into a correctly fitted socket. 
Safe operation 
• Never operate the unit if either the electrical cables or the housing are defective! 
• Do not carry or pull the unit by its electrical cable.  
• Route cords/hoses/lines in a way that they are protected against damage, and ensure that they do not present a 

tripping obstacle. 
• Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions. 
• Only execute work on the unit that is described in this manual. If problems cannot be overcome, please contact an 

authorised customer service point or, when in doubt, the manufacturer. 
• Only use original spare parts and accessories for the unit. 
• Never carry out technical modifications to the unit. 
• The power connection cables cannot be replaced. When the cable is damaged, the unit or the component needs to 

be disposed of. 
• Only operate the unit if no persons are in the water! 
• The unit, the connections and plugs are not water-proof and must not be routed or installed in water. 
• Keep the socket and power plug dry. 
• Ensure that the filter will not overflow. Danger of emptying the pond. 
 

Installation 
Place the unit at a flood protected position at a distance from the pond edge of at least 2 m on a firm and level ground. 
As an alternative, the filter can be burried up to the recess in the container. Maximum height difference between filter 
lid and outlet point: max. 2 m (14). Do not expose the unit to direct sun radiation. Ensure unrestricted access to the 
cover to be able to carry out work on the unit. 
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Installation 
Fitting hose connections 
The max. pump head height is 5m WC (0.5 bar). Only operate the unit with pressure hoses which are approved at least 
for 0.2 bar or the maximum pump pressure. Saw off the stepped hose nozzle at the appropriate point of the correspon-
ding hoses (13). Push or screw the hoses onto the stepped hose nozzle and secure with a hose clip. 
Installation at the water inlet 
Push the union nut over the black stepped hose nozzle, fit the hose, insert the flat sealing ring in the union nut, and 
screw onto the water inlet socket. 
Installation at the water outlet 
Push the union nut over the transparent stepped hose nozzle, fit the hose, insert the green flow indicator flag into the 
union nut, and screw onto the water outlet socket. 
Installation at the cleaning connection 
To permanently fit a drain hose to the cleaning connection, unscrew the cover cap from the cleaning connection, push 
the union nut over the transparent hose nozzle, fit the hose, insert the green flow indicator flap into the union nut, and 
firmly tighten it on the cleaning connection. During filter operation, ensure that the cleaning connection or a drain hose 
connected to it is always closed with the cover cap and the inserted flat sealing ring as a security measure, should the 
function switch be unintentionally set to „Cleaning". To close the drain hose with the cover cap, push or turn the black 
stepped hose nozzle with its thread onto the hose and secure with the hose clip, firmly screw tighten with the flat 
sealing ring inserted. 
 

Start-up 
 

 
Attention! Ultra-violet radiation. 
Possible consequences: Eye or skin injury from burns. 
Protective measures: 
• Never operate the UVC lamp outside its housing. 
• Never operate the UVC lamp in a housing that is defective. 

 

 
Attention! Breakable glass. 
Possible consequences: Injury to your hands caused by cuts. 
Protective measures: Handle the quartz glass and UVC lamp with care. 

 
 

 
Attention! The outlet from the filter cannot be more than 2m (0.2 bar water pressure) vertically above the level 
of the filter! 

 

 
Attention! Never operate the unit without water or without pump strainer casing! 

 

This is how to connect the power supply: 
Switching on: Connect the unit to the mains. The unit switches on as soon as the power connection is established. 
Switching off: Disconnect the unit from the mains. 
Adhere to the safety information given above! Always switch the pump on prior to starting the unit, and check the 
correct seating of the connected hoses, the cover cap and the clamping ring with safety latch. The function switch must 
be turned to the „Filter“ symbol. Connect the power supply, the blue control lamp is lit. Note: After a new installation, 
the unit only reaches its full biological cleaning effect after a few weeks. The full effect on bacteria is only reached as 
from an operating temperature of + 10°C. 
Note: In the event of overheating, the installed temperature monitor switches the UVC lamp off automatically, the lamp 
automatically switches on again once cooled down. 
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Maintenance and cleaning 
 

 
Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
• Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into the 
water. 

• Isolate the unit before starting any work. 
• Secure the unit to prevent unintentional switching on. 

 

Adhere to the safety information given above! Check and clean the water outlet into the pond at regular intervals. 
When blocked, danger of an operating pressure of more than 0.2 bar. We recommend to clean the foam filters at 
regular intervals (e.g. every two weeks), at the latest when the water emerging from the outlet and returned to the pond 
is cloudy or dirty (check soiling at the transparent stepped hose nozzle with the green flow indicator flap at the water 
outlet). 
Cleaning of the filter foams with the handle function 
Remove the cover cap at the cleaning connection or at the connected drain hose. Slightly pull up the function switch 
and set against the stop to „Cleaning“ by turning counter-clockwise. Vigorously pull at the cleaning handle and "pump" 
several times; in this manner the foam filters are mechanically cleaned. Push the cleaning handle down to the stop on 
the cover (the two O rings tangibly engage). The filter will now be rinsed clean. As soon as only clean water is visible in 
the transparent stepped hose nozzle at the cleaning connection, pull the function switch slightly up and set against the 
stop to „Filter“ by turning counter-clockwise. Firmly screw on the cover cap with the flat sealing ring inserted. Check the 
water flow into the pond at the green flow indicator flap at the water outlet. 
Cleaning the foam filters by washing out 
If necessary, wash out or replace the foam filters. Do not use chemical cleaning agents. Disconnect the power supply, 
switch off the pump and secure against unintentional switching on again. Disconnect all hoses by turning off the union 
nuts, remove the clamping ring. For this purpose, pull the safety latch back, push the closing hook inwards, and open 
the clamping ring. Remove the lid including the foam filter package, turn upside down and place on a clean surface 
ensuring that the foam filters including the filter disk are facing up. The foam filters could collapse as a result of me-
chanical stress and normal ageing. Replace the foam filters if they rest on the bottom filter disk without gaps and when 
the wear mark of the top disk is full visible (7). Unscrew the top filter disk by removing the two screws, pull off foam 
filters and clean thoroughly in a bucket of pond water by vigorously compressing. Remove the bottom filter disk, thor-
oughly spray clean container, lid with meshed tube, both filter disks and clamping ring. Lift off the bypass valve and 
clean the comb of the UVC (9). Push a filter disk including collar and the cleaning rods upward and onto the meshed 
tube, alternately fit foam filters (starting with a large blue foam filter, followed by a small red foam filter) such that the 
cleaning rods lie in both cut-outs of the large cavity in the foam filters. Place the filter disk with the collar facing down 
and screw fit flush with the cleaning rods using the two screws. Important: When the cleaning rods can be pushed 
through the holes in the filter disk, turn the filter disk through 90° to the other hole pattern. Ensure that the meshed tube 
fits completely in the collar diameter. Place the cover sealing ring on the upper container rim (10), press the lid includ-
ing the foam filter package onto the container. Place the clamping ring on the container and cover rim (do not pinch the 
power cable!), press on the cover, allow the closure to engage, push in the safety latch (8). Reconnect the hoses, start 
up the pump first, then connect the power supply of the unit. 
Cleaning the quartz glass tube 
Adhere to the safety information given above! Disconnect the power supply, switch off the pump and secure against 
unintentional switching on again. Undo the four screws of the UVC unit and carefully pull out of the filter cover (11), 
clean the quartz glass using a moist cloth, pull out the flat sealing ring and the protection tube (12) and clean with 
water. 
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Replacing the UVC lamp 
Change the UVC lamp after approx. 8,000 operating hours. Adhere to the safety information given above! Disconnect 
the power supply, switch off the pump and secure against unintentional switching on again. Undo the four screws of 
the UVC unit and carefully lift the unit out of the filter cover, unscrew the clamping screw by turning counter-clockwise, 
then remove the quartz glass tube including the O ring. Pull out and replace the UVC lamp. 
Important! Only use lamps the designation and rating of which match the information on the type plate. 
Remove the O ring from the quartz glass and clean, clean the quartz glass tube using a moist cloth, pull out the flat 
sealing ring and the protection tube, clean with water. 
Check components for damage and replace, if necessary. Reassemble in the reverse order. Start up the pump first, 
then connect the unit power supply. 
 

 
Note! 
For safety reasons the UVC lamp can only be switched on when the unit head has been correctly fitted into 
the casing. 

 

Wear parts 
The UVC lamp, the quartz glass and the foam filters are wear parts and are excluded from the warranty. 
 

Remedy of faults 
 

Trouble shooting Cause Remedy 
Water does not clear − Unit has been in operation only for a short time 

 
− Inadequate pump capacity 
− Water extremely soiled 

 
− Excessive fish and animal population 

 
− Foam filters soiled 
− Quartz glass tube soiled 

− The complete biological cleaning effect is only achieved 
after several weeks 

− Readjust the pump capacity 
− Remove algae and leaves from the pond, perform a 

partial water change 
− Guide value: approx. 60 cm fish length per 1 m³ pondwa-

ter 
− Clean foam filters 
− Remove Filtoclear-UVC and clean quartz glass tube 

UVC lamp display is not  − Power supply of Filtoclear-UVC not connected 
− UVC lamp defective 
− Connection defective 
− UVC lamp capacity exhausted 
− Protection tube not installed 
− Filtoclear-UVC overheated 
− Function switch turned to „Cleaning“ 

− Connect power supply of Filtoclear-UVC 
− Replace the UVC lamp 
− Check electrical connection 
− Replace the lamp after approx. 8,000 operating hours 
− Refer to 'Replace UVC lamp' 
− UVC automatically switches on when cooled down 
− Turn function switch to „Filter“ 

No water coming from the outlet −  Pump power supply not connected 
− Outlet blocked  

−  Connect pump power supply 
− Clean outlet 

 

Storage/Over-wintering 
Put the unit out of operation at water temperatures below 8 °C or, at the latest, when freezing temperatures are to be 
expected. Drain and thoroughly clean the unit, check for damage. Remove, clean, dry and store all foam inserts in a 
frost-free environment. Ensure that the storage place is inaccessible to children. Cover the filter container such that the 
ingress of rain water is excluded. Drain all hoses, pipes and connections as far as possible. 
 

Disposal 
 

 

Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided. 
Disable the unit beforehand by cutting off the cables. 

Only dispose of the UVC lamp by using the return system provided for this purpose. 
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